
 

Hardware Requirements  

• You must have a WiFi-compliant 802.11b/g wireless Ethernet device installed in 
your laptop or PDA.   

Software Requirements  

• You must have a web browser, such as Microsoft Internet Explorer or Netscape 
installed on your laptop or PDA.  

Troubleshooting Windows NT, XP, and Windows 2000 

• Set your TCP client software to obtain addresses automatically from a server.  
• Configure TCP/IP software by opening the Network icon in the Control Panel. Be 

sure to write down all current TCP/IP settings BEFORE making any changes.  
• Under Protocol settings, add TCP/IP. Set the IP address to obtain an IP address 

automatically. Leave all other fields blank.  
• Restart the laptop for the changes to take effect.  

Troubleshooting Windows 95 and Windows 98  

• Set your TCP client software to obtain addresses automatically from a server.  
• Configure TCP/IP software by opening the Network icon in the Control Panel. Be 

sure to write down all current TCP/IP settings BEFORE making any changes.  
• Change the SSID to stratfordlibrary. 
• Under Protocol settings, add TCP/IP. Set the IP address to obtain an IP address 

automatically. Leave all other fields blank.  
• Restart the laptop for the changes to take effect.  

Troubleshooting Apple Macintosh Powerbooks or iBooks 

• Your laptop must have the MacTCP Control Panel installed. This control panel 
comes with recent versions of the system software and should be pre-installed.  

• If you have other MacTCP configurations that you would like to save, MacTCP 
Switcher is a useful utility for storing several set-ups.  

• To configure your MacTCP, choose to Connect via Ethernet.  

 

The staff of the Stratford Library is not able to provide technical assistance and no 
guarantee can be provided that you will be able to make a wireless connection. 
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